
Flex Plus Direct 
Instructional Guide



Flex Plus 

Log in page

• Visit the site at:

https://myretireebenefits.seb-
admin.com/App/login?lang=en-us

• If you have not registered 
before, Click on “First Time 
User?”

https://myretireebenefits.seb-admin.com/App/login?lang=en-us


Step 1: 

You provide 

information

• Enter your Employee ID number

• Enter the scrambled characters

• Click ‘Confirm Identity’



Step 2: 

Confirm Your Identity

• Enter this information to confirm 
your identity;

Date of Birth

Last Name

Postal Code (Format: A1A1A1)

• Then, click “Set Password”



Step 3:

Enter Your Security 

Answers 

• You must answer all 10 of the 
security questions presented on 
this page

• Remember not to share your 
security details with anyone



Step 4: 

Set Up Your PIN

• Create and confirm your own PIN 
and click “Save”



Step 5:

Log in with your new 

credentials

• Your will be taken back to the  
Main Page 

• Enter your Employee ID Number 
and your Password (PIN)



Welcome to the 

Home Page!

• Find info and resources on the 
top menu.



My Benefits Plan

• Go to “Benefits” to review your 
Benefits, print your Benefits 
Statement or request a copy via 
email or mail or change 
beneficiaries during the year.



Forms and 

Documents

• Printable Forms

• About Your Benefits Plan


